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HISCOX NOW
Welcome message SMALL BUSINESS PROGRAN

14

We are very excited to introduce our state-of-the-art
product offering and technology. Our intuitive portal
provides an efficient process to quote, bind, and
service policy holders.

Jim Whetstone This technology offers several benefits including:
Same Day Quote and Bind

SVP, Head of Digital You will be able to offer clients

Partnerships & business coverage same day without waiting

Delegated Authority for GL, PL, BOP, and Cyber.

Compare Quotes

An intuitive option to create and compare quotes
based on coverage options to meet client’s
business and budgetary needs.

Manage Policies Online

Real time updates to policies that can be seen
immediately.

At Hiscox, we hear you! Our teams are hard at work
further enhancing this technology to meet your needs.
Watch for additional features coming soon.

Thank you for being a valued partner in providing
businesses with the protection they need. “

Jim

HISCOX, INC.
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Overview of the journey O B aea Proa

Products

Begin the Quote - Provide business information to quickly obtain
a quote

Select Products - Review product options, including
coverage amounts and deductibles

Bind the Policy - Purchase the policy with coverage
beginning same day

Service the Policy — Generate ACORDs and COils,
Update information, and Report a Claim

HISCOX, INC. 7



SS9oJJd®k |BlI0d —



Creating a Hiscox password

"s’t‘
HISCOX NOW

SMALL BUSINESS PROGRAM

All active agents at the time of transition to the new Partner Portal had
accounts created by Hiscox. On the first day of your Go Live, an email is
sent with instructions on how to create a password.

c Click on update password.

h
HISCOX NOW*

SMALL BUSINESS PROGRAM

Your new Hiscox account

Sathyanarayana Pakala,
Your username is Betty@Smyth.com
button below to get started

Update Password »

Need help?
Call us at 855-740-2340. We're available Mon-Fri, 7am-10pm ET

Why bind with Hiscox?

All you need to do to access your account is update your password. Click the

A new Hiscox account has been created for you based on your email address

Enter your email and select Send
verification code.

&
HISCOX NOW*

Reset your Hiscox portal
password

o Comage s st o Loawing 4 ey e S 3 e v

Monitor your email for the
verification code.

Verify your email address

Thanks for verifying your Betty@Smyth.com account!

Your code is: 295202

Sincerely,
Hiscox US

HISCOX, INC.

Enter the verification code
from the emalil.

Enter your verification code

A verification code has been sent to your email address. If you don't see
the email, please check your spam folder.

Email Betty@Smyth.com

Verification code | Verification code

eEnter your password.

Reset your Hiscox portal password

New password  New password

| |
Need help logging in? Call the

dedicated login support team at:
855-740-2340 M-F 7 am - 10pm ET.

Your partner portal will open
and you can begin quoting!

.
HISCOX Now* PARTNER LOGD mome  ouates poes  acoeos  cams | (Reomen)

Btart a new quote Retrieve a quote
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Validate your profile information sw.susness erosm

After creating a password validate your profile information. You can
make updates to your profile at any time.

1 Select Account in the Menu Bar

Home Quotes Policies ACORDs Claims Account |234-234-2345

M-F 6am - 1-:00pm

2 Select Profile
Your Name

youremail@youremail.com

Profile

3 Review your information. If needed, edit and Save your Changes

Profile
Update . . . : :
ycF))u r profil @™ Hiscox Profile Hiscox account information
In fO rmation Partner Agent Demo Info To update your Hiscox account information, click the Edit
button betow. If you need to change your login or
communications email, please call us at 865-739-0727.
First name:
Last name:

Agency name:

Agent phone number:
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. . _ HISCOX NOW
Validate your profile information  sweusess rrona

Review your partner information. If needed, Edit and Save your
Changes

Profile

Hiscox Profile Par-tner |nf0

Partner Agent Demo Info This information is specific to your relationship with Partner
Agent Demo (H5). To update this information, click the Edit
butten below.,

Agent ID A34798

HISCOX, INC. 11
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Sign in / create a HISCOX aCCOUNt  swaususiess rrocnam

Follow these instructions to sign into a Hiscox account or create an

account:

« If an account was not created for you, begin by selecting Create a
Hiscox Account to setup your information, including your password.

* Once you have a Hiscox account, select Sign In and enter your
email and password to login.

‘t
HISCOX NOW* About Hiscax NOW Resource Center Manage Policy 1-866-739-0727

SNALL BUSINESS PROGIRAM

Experts in liability

Insurance
Quote & Bind Online Appetite Guide
Sign in to save, retrieve, and bind quotes for Manage Policy

your clients in minutes.

FAQs

HISCOX, INC. 12
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_ HISCOX NOW
Create a HISCOX account SMALL BUSINESS PROGRAM

If you select Create a Hiscox Account, you will need to fill in all required
fields. A verification link will be sent to the email address you enter here.

* Reminder: the email address entered here must be unique to the individual
on the account.

0 Retail Agent First Name

Your Name

The following
5 fields are @

req u | red by Retail Agent Last Name
H|SCOX to Your Name
Create an

account 9 Retail Agency Name

Your Agency

Retail Agent Phone

‘Your Telephone Number

Retail Agent Email Address

Your Email Address

Additional
information
required by
Partner

Select Create

account

Please provide the following details

Enter your
p aS S W O r d Verified Email Address

New Password  New Passwor

Confirm New Password

Create Password

HISCOX, INC. 13
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o HISCOX NOW
Guest access vs. sign In SMALL BUSINESS PROGRAM
Agents can choose to
Sign-In to a previously Quote & Bind Online
created account, Sign in to save, retrieve, and bind quotes for
chose to Create a your clients in minutes.
Hiscox Account, or
in. However, if sign in
Is skipped, only a Want to skip the sign in?
guote can be obtained, , o
. .. . Get your client the quote they need and sign in
sign in is required to later.
save/retrieve or bind Get started >
the quote.
Guest Sign In
Create a quote 4 v
Sharable quote PDF letter v v
Compare quotes 4 4
Chat with agent v v
Quote email v
Bind policies v
Retrieve guotes and Note: if you initiate a quote as a guest, \/
. 9 the quote cannot be retrieved unless you
Comparlson C]UOtES sign in before leaving the quote.
View book of business
Update name, agency v
name, and phone number
Preview the tool v

HISCOX, INC. 14



Sign in with existing account

l‘s’ﬁ

HISCOX NOW

SMALL BUSINESS PROGRAM

If you have a Hiscox account, click the Sign In button. Choosing to sign

into your Hiscox account will provide the most functionality on the Hiscox

site.

2

HISCOX, INC.

Access the Partner
Portal link provided by
your partner. Select
Sign in.

Experts in liability
insurance

Appetite Guide

Quote & Bind Online

Sign in to save, retrieve, and bind quotes for
your clients in minutes.

iiiﬁi Create a Hiscox account

Manage Policy

FAQs

Enter email and password.
Select Sign in.

Sign in to your Hiscox account

To save or refrieve quotes, sign in with your emall and password below.

Need Help? Co our Call Center 1-888-202-3007.

Email Address =~ Email Address 2
Password =~ Passworc =

Eorgot your password?

S—-—

Don't have an account?
Create a new Hiscox account

10 save your quote and access
saved quotes in future

15




Landing page

Start a new quote

Menu ba

"s’t‘
HISCOX NOW

SMALL BUSINESS PROGRAM

From the landing page, you can navigate to all actions to quote and
service your customer.

r

ﬂ'ﬂ
HISCOX NOW*

SMALL BUSINESS PROGRAM

Welcome,
You are logged in as

——®Start a new quote

Available products include General Liability, Business
Owners Policy, Professional Liability and Cyber.

Client's ZIP code

Start Quote

Commission Questions?

Home

Quotes Policies . ACORDs Claims

Retrieve a quote

View quote list

Activity aver the last 30 days:

O gindable quotes 0 Incomplete quotes

Search for a quote

| Account 234-234-2345

| View quote
list

Search for
existing quote

Business name

Get help with

Contact information

Resources ¢

+ Appetite guide

+ Custom marketing materials

And more!

Report a claim

Fill out a quick online form and include any applicable
attachments. You will receive an email copy and have
the option to correspond with our claims team via text
messages.

The use of this portal does not alter or change your relationship with Hiscox or yo
Business Insurance products are undenwritten by Hiscox Insurance

This Information is provided to assist you in understanding the coverage we offer
any claim is covered, Goverage is subject to

Manage policies ®

commissions

Service

+ Request policy documents

« Update customer information

And more!

existing
policies

Get an ACORD ©

Easily customize and generate an ACORD certificate online
here.

customer. At all times you remaln broker for the applicant and not an agent of Hiscox.
lompany Inc., 104 South Michigan Avenue, Suite 600, Chicage, IL 60603

d does not modify the terms and conditions of any insurance policy, nor does it imply
nderwriting and may not be available in all states.

Report a
claim

Helpful
resources

Create an ACORD
certificate

16
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Navigation

Menu bar — across the top right side of the screen you will see the following
menu bar which allow you to quickly navigate to particular screens by clicking

on the desired tab.

n’n

HISCOX NOW

SMALL BUSINESS PROGRAM

Home Quotes Policies ACORDs

1-866-739-
orar
Mon-Fri, 7am-10pm ET

Claims | Account

Right column box — You will notice on many of the screens an
Information Box on right hand side. This box will update as you move

through the quote and bind process.

* When selecting the class of
business, the box will show
information regarding the
chosen class of business.
Notice the link to View the
appetite guide.

« Starting on the Business Profile
screen, a Progress box
appears. Use this box to
navigate to previous screens.

* There is a back button at the
bottom left of the portal page to
return to the previous screen.
Please note the browser back
button will not save entries.

HISCOX, INC.

Hiscox coverage definition
Accounting

This profession consists of those who
keep, audit, and inspect the financial
records of individuals or businesses
and prepare financial and tax reports.

Progress
Reference #5100.149.875
+/ Business Type & Start Date

+ Choose Preduct

+/ Business Profile

@Selec‘t State/ZIP

18
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Navigation HISCOX NOW

SMALL BUSINESS PROGRAM

« Atthe end of the quote, a Policy summary

box appears with the option to Modify Policy Summary
quote. Robertson Accounting
Services

.. ) : Reference #5100.149.875
« Additional red links will appear throughout

the Quote and Bind journey which allow General Liability $346.00/yr
you to: Occurrence limit
) ) $2,000,000
« Create a comparison quote -
Aggregate limit
« Add or remove coverage $2,000,000
« Update mailing address Deductible
%0

« Compare payment plans
« Change payment plans

Blanket additional insured

Total Annual Premium  5346.00/yr

) + Policies begin 12/01/2021
Create a comparison quote

* Automatic renewal after 12 months
Previously-entered information will be pre- * Policy may be cancelled at any time

populated and editable.

Modify quote

Add or remove coverage

Update mailing address

Compare payment plans

Change payment plan

HISCOX, INC. 19
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Search first HISCOX NOW

SMALL BUSINESS PROGRAM

Before starting a quote, search by Business Name to see if a quote
has already been started.

Start a new guote Retrieve a quote

View quote list

Available products include General Liability, Business

Activity over the last 30 days:
Owners Policy, Professional Liability and Cyber.

1 9 Bindable quotes 6 Incomplete quotes

Client's ZIP code Search for a quote

Start Quote Business name v n
Business name
L Reference number J

<< First < Previous Next > Last >> Clear Filters Export @
Archi Reference - Business Name ~ Product *  Quoted Premium - Status - Effective Date = Compare Action
ABC Accounting General Liability, $0.00 ncomplete 12/01/2021 = Resume
LLc Cyber
100.152.3 7 ABC Accounting General Liability, $0.00 Incomplete 12/01/2021 S Resume
LLC Cyber
$100.152.3 ABC Accounting al Liability, $825.00 Quoted 12/01/2021 %( Review quot
LLC
§100.152.308.004 ABC Accounting General Liability, $ 825.00 Quoted 12101/2021 =5 Review quote
LLC Cyber

 From the Home page, in the Search for quote drop-down, select
either Business name or Reference number if the customer has a
reference number.
« Searching by business name: the search is a soft search and
will render any business with part of the same name.
* You can also filter/sort any column with a down carrot. ( = )
* Only quotes initiated by the logged in agent will return. If the quote
was initiated by another agent or on the consumer portal (if available),
these quotes will not return in the search.

21
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HISCOX NOW

SMALL BUSINESS PROGRAM

Start a new quote

Start a new quote

Available products include General Liability, Business
Owners Policy, Professional Liability and Cyber.

Client's ZIP code

(=) =

STEP 2

+ Enter the business Zip code.

+ Select Start Quote to begin the
quote process.

HISCOX, INC. 22
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_ HISCOX NOW
Business type and start date

Choose business type and start date in

Hiscox coverage definition

Advertising -
What type of work does your client's business do? This profession consists of those who
create marketing communications that
Your client’s profession: persuade an audience to buy a
Advertising o product or service.
Mot surs what to choose? | View our appetit

\iew our appetite guide

How is your client's business structured?

Ownership structure:
Limited Liability Company i ]

If your client hasn't decided on a structure for their business yet, please select "Other’ as we can still provide
coverage.

When would you like your client's coverage to begin?

Select a start date:

12/06/2021
< Select State/ZIP “
I
STEP 3

Enter business information
» Select the profession (class of business) from the drop-down list
or begin typing the profession for a list of matched options.

» Alink to view the Appetite Guide is available:
* Under the Client Profession field.

» Appears in the Hiscox Coverage Definition Box after the
class of business is selected.

» Select Client Business Structure.
« Coverage Start Date must be today or up to 60 days in the future.

HISCOX, INC. 23
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_ HISCOX NOW
Product selection

oo | 4
D Business m F
Lirntn wad dmchuctible: A nsie ndddorn
=
P
_D Liabiit
Limea and dedactible Am ke ackibora.
I:l Ly
= Limitx and deduciible Anm indl mctSitiora.
I n
|
Step 4

Choose product(s)

* Only products that are available by selected class of business and
state display.

* General Product Information is included for each displayed product.
« Select Coverage and More Info to view:

 What's Covered

» Appetite Guide

* Specimen Form

« Other Resources 24

» Select the box next to the product(s) for the quote and click Next.



Business

profile

New

Ventures
Welcomed!

Business profile

All fields are required unless marked optional.

Client’s first name:

Client’s telephone number:

Client's email:

Approximately when did your client's
business begin?

Does your client have a DBA or FKA
business name? (optional)

Do you currently have an insurance
policy in effect for the coverage
requested?

< Choose Products

Client's last name:

Client's business name:

i box to use your client's first and
a3 your client's businsss nams

Enter your client's full business name, like "ABC

Industries, LLC."

Please enter your client's email. We will use this to

deliver their quote.

MMYYYY

- Select -

Yes No

Prefer not
to answer L]

"s’ﬂ'
HISCOX NOW

SMALL BUSINESS PROGRAM

STEP S

Complete business profile

All fields require a response unless marked as optional.
Hover over the € icon for additional information.

Once this information is entered, the quote record is created, and a
reference number will appear (S100.XXX.XXX).

HISCOX, INC.

25



Location(s)

ﬂ'ﬂ
HISCOX NOW

SMALL BUSINESS PROGRAM

Locations

Progress

eference #5100.152.568 GC Advertising

Reference #5100.152 568

Primary Busi[ﬂess Location o Bussiness Type & Start Date
Note: Changing your client's ZIP or state here may affect coverage eligibility.

Street Address: © Locati

O 6L Eligibility Questions.

Suite/Apt. {optional): © L Limits & Options

Business ZIP: = 32323 * All quates are saved on your Qu

Business City: | Lanark Village

Business State: | Florida L7

Business County: = Franklin

iness Profile

L
STEP 6

Add business location
 Enter Street Address.

* Fields will populate from
the zip code entered to
begin quote .

+ Select Verify Address

STEP 7

Verify primary business location

* Verify the address.

 Select the correct address
and Continue.

HISCOX, INC.

Locations

Reference #5100.152.571

Primary Business Location

14 Main Street

Lanark Village, FL 32323
Franklin County

Edit this location

[ Add another location ]

< Business Prafile m

STEP 8

Add additional
locations

Add up to 4 locations on the
portal.

Contact the Call Center if more
than 4 locations are needed.

26




Product questions

5
HISCOX NOW

SMALL BUSINESS PROGRAM

General Liability coverage questions

Reference #5100.152.571

A8 ek 2 ettt rdmam st el

s your busingss aperated aut of your es no
homa?

Horw many ownars are there in your
company?

What is yaur emplayes payrol far the
next 12 months (include full tima and
part time)? - o

How many emloyess are there in your
company includs full time and part
fime)?

Does your businsss conduct any of
tha follawing? Check all that apply.

Progress
Reference #5100.152.571

+* Business Type & Start Date:

+ Choose Product

+ Business Profile

' Locationis)

() GL Eligibility Questions
() GL Location Questions 1

Q) GL Limits & Options

- Al quotes are saved on your Qugies pags

= Qucte email will be sent to only you (not

your chient)

- You can easily modiy and crete new

quote versions

Al i
Plea:

General Liability coverage questions

Reference #5100.152.571

Primary Business Location
14 Main Street Lanark Village, FL 32323 Franklin County

For the next 12 months, what is your s
business's expected revenue?

< GL Eligibility Questions m

STEP9

Complete

product coverage

guestions

* General coverage questions.

» Each selected product will have a list of questions
to answer based on the selected product and class

of business.

« If additional locations are added, questions will be
asked for each location.

HISCOX, INC.
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. : HISCOX NOW
LImItS and Optlons SMALL BUSINESS PROGRAM

GL limits and options

Reference 25100.132.571

Limitz and Deductibies

Apgregate imit: | § 2,000,000 PP Y

Occurrence limit: | § 2,000,000 w0
+ GL Location Qucstions 1

o () 8L Limits & Cpticns
Deductible: $0

Blankst Additional Insured Included by defaul & no sxtra chargs. Li]

Businges Property and Equipment  include o
Hired Auto and Non-Owned Aute Inciude: 0

Waiver of Subrogation Inciude: Donotinchase [}

Primary and Non-Contributory Include: i)

4 6L Location Questions

STEP 10

Confirm limits and
options

« Adjust Limits and Deductibles, if needed.
* Choose Coverage Upgrades, if desired.

HISCOX, INC. 28



Review the quote

‘Your quote for GG Adverlising LLC

$29.16/month* or one annual payment
of $350.00

Customer policy details

Included coverage

e General Liability
Basic: protectian for il

businesses

Agent commission details

mmizzians a2 paid by Partner name

$20.18/menth

$350 00¢year

C—1—]

STEP 10 (continued)

Review gquote summary
* The quote is complete once all information is entered to generate

a premium.
* Options available:

n’n
HISCOX NOW

SMALL BUSINESS PROGRAM

A Reminder:

If you used the guest
access, you will need to
login to bind the quote
and/or retrieve the quote.
The bind option will not
appear on this screen, buta
login option will.

 Download Quote Letter PDF to send to the customer.
« Bind Policy to continue to the payment options.

+ Create a Comparison Quote if needed to consider options
(detailed steps included in ‘Compare Quotes’section).

» View Coverage Details: Select View/Update Details for
additional information on selected product(s) (see next page).

« Add or remove coverage: Select Add or Remove Coverage
to make changes for the selected products.

HISCOX, INC.

29



View / update details

HISCOX, INC.

"s’ﬂ'
HISCOX NOW

SMALL BUSINESS PROGRAM

General Liability
Basic protection for all
businesses

What's coverad

+ Damags to somsone slss’s propsy

+ Bodily injury to someone outsids your client's
organization

+ Personal injury {e.g., libsl and slandsr

Limits and Deductitle

Occurrence limit
Aggragate [imit

Deductibla

General Liability Upgrades

Inchuried

Terrorism Coverage
Covers losses arising out of cerified acts of
terrori=m as defined by fthe Tamorsm Risk

MSUrENCE ALt

Blanket Additional Insurad

Provides coveraps o any party the named
reured is requirsd o cover by contract

Primary and Non-Contributory

As part of a contractual agresment. this
cowerage makes the nsurence the primary,
meaning we wil pay bsfores eny other insurence
that &= available and ws will not zask
contribution.

$29.16/month
$350.00 fyaar

= Actions of employess end temporary staff

= Disfense costs and demages of ssitlemants

£2.000,000

£2.000,000

]

kil included

Business Property and Equipment

Cowers loss or damags fo your clent's businsss
personal praperty such &= computers, printers
&end furniture. It also inchudes some covarags for
praperty away fom your pramises.

Waiver of Subrogation

Wares Hiecox's right io legally pursus s
negligent third party that causes a loes. lRis
somstimss requirsd by your dient &5 part of a
coniraciual apreement,

Hired Auto and Non-Owned Auto

Cowers your client’s business for bodily injury ar
praperty demaps claims by someons outsids
wour cliant's onganization, which arise out of
wour cliand or y
rented or non-owned (.. your t
employes's personal car) vehicls for business
purpacss.

Wiesiupdate detals -

30
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HISCOX NOW

REVIGW pOI ICy detal |S SMALL BUSINESS PROGRAM

Final policy details
First name:  Lois
Last name:  Peterson

Phone: | (555) 333-2222

Email: | | ois@peterson.com

Please enter your client's email. e use this strictly
for policy comespandence, quots info will anly bs sent
1o you

Mailing address: 14 Main Street

Franklin
Update mailing address

Policy Summary

GC Advertising LLC
Reference #5100.152.571
General Liability $350.00/yr

‘Occurrence limit
$2,000,000

Aggregate limit
$2,000,000

Deductible
i Application review

Termorism coverage
Please review the application nformation you submitied.

Blanket additional insured
Total Annual Premium  $350) | have reviewed my application information and confirm that it is correct. By
checking this box and providing the premium payment on the next screen, |
agree that | am entering into a binding agreement with Hiscox Insurance
Company, Inc.

Legal statements
Modify quote

Please read ow important legal information here

| have read and agree with these statements.

| have read and disagree with one or more of these statements.

Application review Email delivery
Please read our poli

ey and email delivery nformation here.

Please review the application information you submitted

| agree to receive policy documents and notices by email

| ha iewed my appli
checking this box and 1
agree that | am entering into a binding agreement w
Company, Inc.

ion information and confirm that it is correct. By
ng the premium payment on the next screen, | Agree Disagres
ith Hiscox Insurance

Any person wha knowingly and with intent to injurs, defraud or deceive any insurer files a stetement of claim or
an application containing any false, incomplete, or misleading information is guilty of & felony of the third degre=

¢ Back
Continue to Payment Options

STEP 11

Confirm details, email delivery, and legal statements

« Confirm Application Review.
« Confirm Email Delivery.

« Confirm the reading of Legal Statements and Agree or Disagree with
Legal Statements.

» If disagree is marked, each statement will need to be marked as to
either agree or disagree (see next page).

« Option available to Modify quote in the Policy Summary Quote.
» Continue to Payment Options.

HISCOX, INC. 31



Legal statements
Customer Acknowledgements m

Statements About Your Business

As the individual completing this transaction, you are authorized to purchase and bind this insurance on behalf of the entity
applying for coverage.
Your business is not controlled or owned by any other firm, corporation, or entity.

For the entire pariod of time that you have owned and controlled the business, you have not sold. purchased or acquired,
discontinued, merged into or consolidated with another business.

Your business has never had any commercial insurance cancelled or rescinded. This does not include a prior cancellation for
nonpayment of premium.

During the last five years:

* You, or your business's current and past partners, officers, direciors, trustees and employees have never been indicted for or

convicted of any crime involving fraud, bribery, arson or any arson-related crime in connection with any proparty.
+ No bankruptcy has been filed by or against your business.

« No foreclosure, repossession, judgement or lien has been filed against your business.

Business Activities

Your business does not conduct any of the following activities:

+ Automotive repair or sales

« Sales or services related to cannabis, GBD oil or any cannabis or CBD oll infused products
+ Food service/restaurant operations

* Medical services

+ Retail operations

Note: This does not include the activities of your clients in any of these industries.

Claims and Loss History

Based upon your knowledge and the knowledge of your business's current and past partners, officers, di
during the last five years a third party has never made a claim against your business and you do not know
SOmMeone may make a claim

tors and employees,
of any reason why

Eazed upon your knowledge and the knowledge of your business's current and past partners, officers, d
during the last five years you have not experienced any property related losses.

ectors and employees,

Based upon your knowledge and the knowledge of your business's current and past partners, officers, directors and employees,
during the last five years a third party has never made a claim against your business and you do not know of any reason why
sOmeone may make a claim related to privacy, cyber breach, business interruption, or data and network exposures.

Based upon your knowledge and the knowledge of your business's current and past partners, officers, directors and employees,
you have never been the subject of an inquiry, investigation, or action by any regulatory body or administrative agen
privacy, cyber breach, business interruption, or data and network exposures

Based upon your knowledge and the knowledge of your business's current and past partners, officers, di
during the last five years you have not experienced any loss related to privacy, cybe
network exposures.

tors and employees
r breach, business interruption, or data and

Business Owners

The limits of liability represent the total amount available to pay losses or judgments and settlements for any claims. We are not
liable for any amounis that exceed these limits. Some losses may be paid that do not diminish these limits of liability and we may
pay these at our expense. If coverage is provided, it shall apply only to occurrences that take place during the policy period.

Cyber

The limits of liability represent the total amount available to pay judgments, setilements, and claim expenses (e.g., attorney’s fees)
incurred in the defense of any claims. We are not liable for any amounts that exceed these limits

This is a claims-made policy. If coverags is provided, it shall apply 1o claims made against you and reported to us during the palicy

period or applicable extended reporting pericd

Pclicy Cancellation Statement

14-day Guarantee information - If you cancel your policy within the first 14 days, your pelicy will terminate back to the start date of
your policy term

HISCOX, INC.

o
HISCOX NOW

SMALL BUSINESS PROGRAM

Customer
acknowledgements

If there is
disagreement
of the Legal
Statements,
confirmation is
needed for
each
statement.
Additional
information
may be
requested if
“‘Disagree” is
selected.
Disagree
selections
may result in
an
underwriting
review,
decline, or
approval.
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Payment options

How would you like to pay?

Policy Summary

BW Consulting

Reference #5100.152.550
Choose one of our flexible payment plans

General Liability $350.00/yr
Your coverage will automatically renew and you can change your payment Oreurrence limit
method at any time. We accept all major credit and debit cards for payment. $2,000,000

Aggregate limit

52,000,000

Deductible
50

Choose payment plan [ Compare payment plans ]
All payment plans other than annual require a down payment today, followed by
the installment amount listed for the payment plan.

Terrorism coverage

Blanket additicnal insured

Total Annual Premium  $350.00/yr
Manthly - $29.16/month
* Policies begin 12/06/2021

ial after 12 months

Quarterly - 587 50/quarter

® Automatic re

= Policy ncelled at any time

Semi-Annual - $175.00/6 months

Modify guot
® Annual - $350.00

< Back
Continue to Purchase

STEP 12

Payment options

* Choose Payment Plan.

« Options to:

« Compare payment plans to see down
payment and installment amounts

* Modify quote
 Select Continue to Purchase.

HISCOX, INC. 33
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Payment

‘You have selected an annual payment plan. Your client will be charged Policy Summary
one payment of $350.00.

GC Advertising LLC

Chi t pl:
[Lcranse payment pian_} Reference #5100.152.571

General Liability $350.00/yr

Card details ‘Occurrence limit

' ' $2,000,000

The card you enter will be used for all payments and renewals. Your client can *

change their payment method at any time. Aogregate limit
$2,000,000
Deductible

MName on card: 50

Terrorism coverage

Amount: USD $350.00 Blanket additicnal insured
Total Annual Premium  $350.00/yr

Credit card number:

CVC number: What's this? * Palicy may be cancelled at any time
Modify quote
Card type: | Visa w
Expiration date: | 01 ~ 2021 v

Make payment

If you choose to pay in installments, this card will be charged automatically on the date
indicated in the Payment Schedule that will be sent to you. This card will be charged for any

renewal policy premium.

STEP 13
Payment

» Enter payment information.
* Options to:
*+ Change payment plan
* Modify quote

HISCOX, INC. 34



Congratulations!
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Success! Thank you for choosing Hiscox.
« Payment is confirmed and policy is created.

« Palicy documents are being emailed to you and your cliant

« Yaur commissions will be paid by

Confirmation information Paolicy information
Reference E5100.152.571

Visax113

Faym

- Cancel any time

Franklin Courty

General Li
Palicy £P10

Limits & Deductible Coverage upgrades

Oceurrance limit 2,000,000 Blanket Additional Insured
Aggragate limit 52,000,000 Terrorism Coverage $4.00vyear
Deductible 50

Total Annual Premium | $350.00/year
Payment receivad $350.00

The total anual premium incluges all reievant discaunts and any applicasle surcharges.

What's next?

Manage your client's policy

ort a claim

alesaler. who
meTission
o Partner contact

Thank you again for choosing Hiscox.

Successful policy bind

» Policy number assigned.

» Policy documents sent to customer
and the agent.
« Options from this page:
* Print this page
« Manage your client’s policy
* Report a claim

HISCOX, INC. 35
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|F coverage is not available
for selected class of business and state

If coverage is not available for the state and class of business selected, the
following will appear. The message will provide additional resources.

Coverage not available

At this time, Hiscox does not cover Aerospace engineering in  Selected State

To seek alternative coverage options for this risk:

Please contact your Partner Representative.
Questions about our appetite?

View our appetite guide to see what we cover for each class of business.
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|E further review is needed

Occasionally the Underwriting Team needs to review the
submission to determine if coverage can be offered. The following
will appear with the option to automatically submit for review.
Once an underwriting review is needed, the back feature is no
longer available. The review can be submitted or a new quote can
be started. If the review is submitted, Underwriting will complete
the review within 48 hours.

If underwriting review We need to take a closer look
IS needed:

Reference #5100.132.535 Start a new guote

* Submit to send for
underwritin g review Hiscox is committed to helping you get the right coverage for your business.
Based on the information you've provided, we need to review your informatian
. U n d e I’Wfiti n before providing you a quote.
completes the review

If you would like to submit your information for further review and to be contacted
by one of our licensed agents, please submit below.

* Emails will be sent to

the agent:

» Approved

* Needs more We're reviewing your client's information
information

« Declined - -

Thank you for submitting your client's information.

* Monitor the quote grid
for the referral Status |f'-,'-3.L- ﬁa‘-_;e E..I"'_-.-' : tions in the meantime, please call us at 888.888.8888 and
- If approved, call us '
to bind :
Quote Grid
. Pendlng more
Ormatlon may be $ 855.00 Referral - approved 08/01/2022 Call us
nee ed
« If declined view the B0 Referral - pending 0712712022 Callus
decline letter .
$0.00 Referral - decline 05/24/2022 %
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|F product coverage declined

This example shows coverage is declined based on responses to
product coverage questions. Once a quote is declined, the back
feature is no longer available. You can select Start a New Quote to
restart the journey. Declines will show in the Quote grid and will include
a link to the decline letter (see Quote grid).

Coverage not available

Reference #5100.152.570 Start a new quote

Thank you for requesting a quote from Hiscox for your client. Unfortunately, this
risk falls outside of our current underwriting appetite for Hiscox NOW.

Your declination letter and application summary will be emailed to you shortly.
To seek alternative coverage options for this risk:

Please contact  Partnername  to explore other options.

Questions about our appetite?
Wiew our underwriting guidelines to see what we cover for each class of

business.
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Clearance Alert

arks haue Hha fAllmariace APMAAPALS 1 n
QY have the 1ollowing coverage witl

Start a new quote

Clearance Alert

To prevent multiple policies for the same client and same
coverage the system verifies no existing policy for the
same coverage for the same client exists.

System matches business name, zip code, city, and
class of business to prevent duplicate policies.

If the customer wants to continue with the quote, or if
there are questions regarding the existing coverage,
please contact the call center.

HISCOX, INC.
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HISCOX NOW
Com pare q UOteS SMALL BUSINESS PROGRAM

To create a quote comparison before binding the policy, click the Create a
Comparison link on the Quote page. This will duplicate the existing quote
which can then be edited to create a quote comparison. The comparison
guote acts as a separate quote in the comparison grid.

Your quote for GC Advertising LLC

$29.16/month* or one annual payment

of $350.00
Refere §100.152.571
Quote Letter PDF
¥ou can madify the quote below, or. [ e ]
Frevioussy-snbared informmation wil ba ore-
popLUiad and aditabe.
Customer policy details Agent commission details
- Peficies begin 11/09/2021 - Commizgions a2 p2d BY partner Name

- Aurtomatic renewal eftar 12 months

» 14-day guarantes from policy start date

L5 Wil D2 52Nt 10 WU and your chant

Included coverage

e General Liability $2B.82/month Viewnodate detals +
Basic protection for all $3406.00Vyaar
businesses

Add ar remave coverage

© Bk Quote Letter PDF
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On the Choose Products page, a product can be selected or
deselected. If a product is added, additional questions will need to be
answered regarding the added product. Select next to continue.

General Lisbility
:
Lirmitn wnd dechuctible Bpsnsie pidtcrn
0 Business Owners Polic
Lirmitn wnd dechuctible Bpsnsie pidtcrn
=
n Profe |
Liakbi
LUmita snd dedisctible Axm adls acttiora

L and dezusibia Axmiazia arbiong
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To change the limits and deductibles on a product, go to the Progress
box on the Quote page and select the product Limits and Options link.
Make any desired changes on the product Limits and Options page.
Select Get Quote to add the new information to the Quote Comparison.

Progress
GL limits and options Reference #5100.152 57+

+/ Business Type & Start Date

Aeference 85100152 571 . ch i
Choose Product

+/ Business Profile

Limits and Deductitles
+/ Location(s)
Aggregata limit: | & 2000000 = O v/ GL Eligibility Questions
+/ GL Location Questions 1
Ocowrencs limit: | § 2,000,000 w0 )
+/ GL Limits & Options
() Cyber Eligibility Questions
Deduchible: &0
v/ Cyber Location Questions 1
(O Cyber Limits & Options
Cowverage Upgrades (edditional premium may apply
. * All quotes are saved on your Quotes page
Terrorism coverage inciude Li]

* Quote email will be sent to only you (not
your client)

* You can easily medify and create new

Blankat Additional Insured ncludad by default at no extra charps. Li] e et

Cyber coverage guestions

Business Property and Equipment inciude

Reference #5100.163.732

exira 2l
All fields are required unless marked optional
Hired Aute and Non-Cwned Auto inciude m [i]

Approximately when did your business | ggs01/2020

begin?

‘Your business begin date will be defaulted to the first
day of the menth for the date you select.

Waiver of Subrogation inciude
Including yourself, how many full-time,
part-time, and temporary employees
does your business have? (Do not
include subcontractors.)

Primary and Nen-Contributory inciude

Do you conduct annual training for Yes No
employees with respect to privacy
matters?

4 (GEL Location QuesSons m
< GL Limits & Options m
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Compare quotes

Once the Get Quote button has been selected, click the Compare
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guotes link and review the differences on the page. To bind or view more

details, select Review quote. To create another comparison, select
Duplicate and edit to copy the quote and make different selections.

Create a comparison quote 9‘6 Compare quotes
Previously-entered information will be pre- View summary details of all quotes for this
populated and editable. customer.

Quote comparison: KH Accounting Pro LLC

These are all of your quotes for this customer.

Referen C€_{Eroomsesr ]  sasooom

num b er Quoted: 08/12/21 Effective date: 08/31/21
General liability Professional liability

Cost/yr $350.004yr Declined

Limits - Occurence/ Aggregate $2,000,000/ $2,000,000

Deductible 50

- Terrorism Coverage Blanket
R ef e r e n C e CEED Additional Insured
=_—)
number S100.085.65 $1,493.00/yr
S u ff | X Quoted: 08/12/21 Effective date: 08/31/21
General liability Professional liability
Declined

Cost/yr $350.00/yr

Limits - Occurence/ Aggregate $2,000,000/ $2,000,000

Duplicate and edit

Cyber Business owners policy

Duplicate and satt

Cyber Business owners policy
$1,143.00/yr

$250,000/ $250,000

Deductible $0 10,000
Additions T R TR E Ll Terrorism Coverage
Additional Insured -

HISCOX, INC.

Review
Quote
Details

Duplicate
and edit
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Access quote grid

Select the Quote tab at top of the page to view a list of your quotes. On this
page you can:

« Search for a quote by the Business Name or Reference number

» Choose to sort or filter ( = )your quote list, as well as to export the list
« Start a new quote

» Review or resume a quote

Access quotes
* View comparison quotes ()

KR ®
HlSCOX NOW Home Quotes Policies ACORDs Claims | Account 866-739-0727
SMALL BUSINESS PROGRAM Mon-Fri, 7am-10pm ET|

+ Quotes created before MM/DD/YY are active through MM/DD/YY, but will not De listed below - please call us to revise or bind.
+ To create a comparison quote for the same customer, select ‘Review Quote’ below and then "Create a Comparison Quote' on the nexi page.

+ To compare quotes for the same customer, select any of the ‘Compare” icons.

+ If you decide not to purchase a quote, archive it to stop receiving quote reminders. EX p O rt q u Ote | | St
+ [f an archived quote becomes active again, you can easily restare it. . tO EXC el
+ After a quote is bound, we'll automatically remove it from your quote listing. Searc h by B u S I n eS S
+ Policies purchased or renewed after MM/DD/YYYY can be found on the ‘Policies’ tab. n am e O r Refe r en C e
number
~ Start a new quote
TS TR View Rrchived quotes
Reference number [ ]
<< First < Previous Next > Last>> Clear Filters EXPOI’!O
Archive Reference - Business Name = Product *  Quoted Premium ~ Status L Effective Date  ~ Compare Action
[ J

N 5100.154.428 Really Clever General Liability §0.00 Incomplete 01/03/2022 Resume

Bl 5100.154.159 Coffee Design LLC. General Liability $0.00 Decline 01/03/2022 Decline Letter

- Professional

Liability
N 5100.154.140.0 5M Accounting General Liability $346.00 Quoted 1211712021 96 Review quote
®

Bl 5$100.154.140 SM Accounting General Liability $ 350.00 Quoted 121172021 9‘% Review quote

N 5100.154.139 Karen Bullock General Liability $493.00 Referral - Pending 12/02i2021 Callus

N 5100.154.132 UW Ref Test General Liability $537.00 Incomplete 12/06/2021 Review quote

Show quote comparison
Sort or Filter

guote List
Review or Resume quote,
Call us or Decline letter

HISCOX, INC. 47
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If a quote is no longer needed, click on the box in the Archive column for
that quote, and select Archive Selected.

Archiving a quote:

h.ﬁ
HISCOX NOW*

SMALL BUSINESS PROGRAM

Quotes

Keeps the Quote Grid clean of quotes that will not be bound
Stops reminder emails for quote
Allows the quote to be restored at a later date if necessary

Home Quotes Policies ACORDs Claims | Account

I

Access Quotes

* Quotes created before MM/DD/YY are active through MM/DD/YY, but will not be listed below - please call us to revise or bind.

* To create a comparison quote for the same customer, select 'Review Quote' below and then 'Create a Comparison Quote' on the next page.

* To compare quotes for the same customer, select any of the 'Compare' icons.

« If you decide not to purchase a quote, archive it to stop receiving guote reminders.
¢ If an archived quote becomes active again, you can easily restore it.

« After a quote is bound, we'll automatically remove it from your quote listing.

* Policies purchased or renewed after MM/DD/YYYY can be found on the 'Policies’ tab.

v -
Business name
1 Select check

Reference number
box to archive

the quote
Quptes 1-200of 33
< First < Previous Next > Last >> Clear Filters
Archive Reference - Business Name ~ Product - Quoted Premium ~
O $100.156.473 Bruc Bennett BOP $ 495.00
O S$100.156 472 Bruce Bennett BOP $ 581.00
~ $100 156 469 ABC DEf Professional $0.00
o Liability
O $100.156.464 Bruce Bennett BOP $ 500.00
O $100.154.444.003 SES Accounting BOP, Cyber $ 897.00
LLC
O S100 154 444 002 SES Accounting BOP $ 500.00
LLC
0 5100.154.444 SES Accounting General Liability $ 346.00

HISCOX, INC.

Archive
selected quotes

Start a new quote

1-866-739-
0727
Man-Fri, 7am-10pm ET

View archived
guotes and
restore
archived
guotes

View archived quotes

Status - Effective Date - Compare

Quoted 12/06/2021

Referral - Pending 12/06/2021
Decline 12/06/2021

Referral - Pending 12/06/2021
Quoted 12117/2021 4)6
Quoted 12117/2021 9%
Quoted 12/17/2021 =5

Archive selected

Export®

Action

Review quote

Decline Letter

Review quote

Review quote

Review quote
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Policy grid
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Only new policies and renewals beginning with “P” appear in this policy
grid. To access your policies, select the Policies tab. From this page you

can.

» Filter policies by All, Active, Canceled, Renew within 60 days, or
Canceled last 60 days

« Search for policies by Business Name, Policy Number, First Name,
or Last Name

« Sort or filter by columns with the down carrot ( = ).
» Export the Policy List to Excel

Policies converting to the new partner portal will appear approximately 5
months prior to renewal on the policy grid.

H’ﬁ
HISCOX NOW*®

SMALL BUSINESS PROGRAM

Policies

Home

Quotes

Access Policy listing

+ Policy renewals are available on the portal 120 - 150 days prior to the policy's expiration date.

Filter

JBusiness name v

Search for

All v
earch By

Policies

Policies ACORDs Claims | Account 866-739-0727

Mon-Fri, 7am-10pm ET

Export policy
list to Excel

Toggle between
Active or Up for

renewal l
Pplicies 1-20 of 73 73 active policies O p for renewal
<< First < Previous Next > Last >> Clear Filters Export ©
Policy Number = Product |~ Business Name ~ First Name = Last Name  ~ Status  ~ Effective ~ Renewal ~ Agency Name  ~ Legacy Policy ~
®
P100.126.481 General Art Ful Art Ful Active 02/18/2022 02/18/2023 Partner Agent Demo  UDC6931170
Liahility \:Hf)l
=rFilter
Webdesign Tony Lion Active 03/11/2022 03/11/2023 Partner Agent Demo
m v (H5)
en Kane Karen Kane Active 05/23/2022 05/23/2023 Partner Agent Demo
All (H5)
Active
v
Cancelled
Renews within 60 days Sort / filter by [ ]
Cancelled last 60 days Columns View IegaCy

T—Filter list

HISCOX, INC.

policy number for
converted policies
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1 Select Get an ACORD

Get an ACORD

Easily customize and generate an ACORD certificate online
here.

2 Enter both Hiscox policy
number and Insured’s
email address

Manage your policy

Enter any of your Hiscox policy numbers below.

3 Select Add a new ACORD

Hiscox Policy Number [i]

Enter your policy number as P123.456.780 or
123.456.789

Customize an ACORD or Certificate of
Insurance (COI)

For a Certificate Holder or Additional Insured
An ACORD is an internationally recognized Certificate of Insurance that summarizes “

essential information about your client's palicy. This certificate acts as your client's

Insured Email Address [i]

of insurance.

our client needs, for free,

y h the requesting part
address, and description of your client's business cperations lis

Policy List
BTIS

General Liability

Q it
Cyber
P100.085.810

52
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4 Add a Certificate of Insurance (ACORD)

5
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Add a Certificate of Insurance (ACORD)

Location - Select - ~
Choose associated policy or policies: Li]
What type of certificate do you need? Additional Insured o

Certificate Holder

Check if you want to keep at o
renewal
Additional Insured/Certificate Holder o
name (optional):
Attention (optional):
Additional Insured/Certificate Holder o

address (optional):

Suite/Apt. (optional):
Zip (optional):

City (optional):
State (optional):

Country (optional): = USA

Description of Operations / Locations (optional):

Some clients ask for specific language to be added to the AGORD certificate to meet their requirements, If your client has
requested this, please enter it here. If not, please leave this section blank. You understand and agree any language entered in
the description of the aperations wording field does not alter or change any of the policy's terms and conditions.

The Certificate of Insurance (ACORD) will be delivered to: softt2@aol.com
Add Email Address

NOTE: This change does not take effect until you review and confirm

- m

Certificate basics
Certificate details
Description of
operations
Additional emails

HISCOX, INC.
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5 Confirm Updates

Customize an ACORD or Certificate of
Insurance (COI)

For a Certificate Holder or Additional Insured

An ACORD is an internat

ally recognized Certificate of Insurance that su

client's policy. This certificate acts as youl

Certificates of Insurance 1 - 1 of 1

Certificate Holder
or Additional

Policy List

BTIS

G al Liability
Qi [

Cyber
P100.085.810

< Home H

L View, Edit* or
Remove certificate

— Add an additional

— Confirm updates

* Edits to Certificate details are only allowed prior to confirming

"s’t"
HISCOX NOW

SMALL BUSINESS PROGRAM

6 Success! Success! Your updates have been
processed

Your clients ACORD certificate(s) will be emailed to the policyholder primary email
address and any other email addresses you have indicated. If you need to make any
other changes to your policy, please do so here.

Certificate creation will be processed once
the “Confirm Update” button is selected.

HISCOX, INC.

54



wie|o e jyoday ——



l‘s’ﬁ

i HISCOX NOW
Report a. Clalm SMALL BUSINESS PROGRAM

1 Select the Claims tab at the top right of the home page.

I
Quotes Policies ACORDs I Claims | | Account

Home

2 Specify your connection to the Claim.

For claims assistance 1-866-424-8508

Claims

Report a claim

Reporting a claim is easy. Fill out a quick form and include applicable attachments. You

will receive an email copy and have the option to correspond with our claims team via

text messages

Please provide your connection to the claim
| am the policyholder or an

additional insured on the policy

®) | am an agent or representative
of the policyholder

| am making a claim against the
policyholder

Claims process and FAQs

For more information about how the claims process works and to view the answers to

our FAQs, visit our glaims centel

Email Phone Mail

Speak to a licensed advisor Mail your claims information

Email us at
to our Hiscox Claims Center

reportaclaim@hiscox.com at 1-866-424-8508
at:
5 Concourse Parkway
Suite #2150
Atlanta, GA 30328

56
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3 Enter your details.

After you report a claim, we'll email you a reference number and emergency contact
details in case your claim requires urgent handling. If things aren't urgent, a Hiscox
claims representative will be in contact within two business days to hear about your
situation, explain next steps and answer questions.

In what capacity do you represent the (@ Agent
policyholder?

e O O O

Attorney o
Other
Your name:
Your phone:
Your email:
State listed in the policy: = - Select - ~— v
Is English your primary language? Yes No
Your primary language:
Please provide the company, firm or ®

practice:

( m

HISCOX, INC.
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Complete your
details

Specify policy state

Enter your
organization name

57



4 Enter policyholder details.

® ® O Q

After you report a claim, we'll email you a reference number and emergency contact
details in case your claim requires urgent handling. If things aren't urgent, a Hiscox
claims representative will be in contact within two business days to hear about your
situation, explain next steps and answer questions.

o=
Hiscox policyholder business name:
Hiscox policyholder phone number:
Hiscox policyholder email:
Hiscox policy number:
Reason for claim (choose one): A person or business is bringing

or may bring a claim against my
client's business.

-

My client's business has
experienced a loss and my
client would like to submit a
claim for reimbursement and
assistance.

< Back
Continue

HISCOX, INC.
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Complete
policyholder details

Reason for claim
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5 Describe what happened.

® ® ® Q

After you report a claim, we'll email you a reference number and emergency contact
details in case your claim requires urgent handling. If things aren't urgent, a Hiscox
claims representative will be in contact within two business days to hear about your
situation, explain next steps and answer questions.

Please describe what happened: Someone has sued.rﬁy client SpeC | fy | nc | d ent
information

Someone has threatened to sue
my client

An incident occurred that my
client be liable for

Other

Type of incident: Bodily Injury
Property Damage

My professional services

Other
Claimant's name: [ Claimant,s name
Monetary value of claim: = -Select- P v Val ue Of C I a| m
Date incident occurred: = - Select - ~ Date Of In c | d ent
Please describe the incident (500 character limit):
— Description of
incident

< Back
Continue

HISCOX, INC.
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6 Upload documents (optional).

After you report a claim, we'll email you a reference number and emergency contact
details in case your claim requires urgent handling. If things aren't urgent, a Hiscox
claims representative will be in contact within two business days to hear about your
situation, explain next steps and answer questions.

Upload documents

If you have documents related to the incident you are reporting, we kindly ask you
attach them so that we may better assist you. For property claims, these could include
the following:

» Photos related to the incident (loss location, injury, etc.)

= Estimates for repair of the damaged property
« Correspondence related to the incident

+ Incident and/or police report related to the incident

Chaose Files ’ Upload files if available
e Nofile chosen @ lz%tlnme of cllamg)report.
iles can also be
rovided to the claims

If you do not have documents to upload, you can skip this section. andler.
Fraud Warning - Review Fraud
Any person who knowingly presents a false or fraudulent claim for payment of a loss or warnin g

benefit or knowingly presents false information in an application for insurance is guilty of
a crime and may be subject to fines and confinement in prison.
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Review your submission

Please provide your connection to
claim:

Your name:

In what capacity do you represent the
policy holder?

Your phone:

Your email:

State listed in the policy:

Is English your primary language?

Your primary language:

Please provide the company, firm or
practice:

Hiscox policyholder business name:
Hiscox policyholder phone number:
Hiscox policyholder email:

Hiscox policy number:

Reason for claim:

Please describe what happened:
Type of incident:

Claimant's name:

Monetary value of claim:

Date incident occurred:

Please describe the incident (500
character limit):

If you work for Hiscox, please provide
your name:

< Back

Click the "Back" link below to make updates.

o

| am an agent or representative of the
policyholder

—— -

Agent

— -

.- -

e e — e o -

S a—— e ———

e —— e —— - -

Review
submission

Leave blank,
reserved for

Hiscox staff

—— Click Submit

HISCOX, INC.
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8 Success!

Cla|mS For claims assistance 1-866-424-8508

Report a claim Your request was successfully submitted

Thank you for notifying Hiscox of this matter. An email confirmation will be sent to your inbox
with a PDF copy of your submission form. Please keep this copy for your records.

If this matter is an emergency and requires an immediate response please email us at
claim.emergency@hiscox.com as soon as possible.

A Hiscox claims professicnal will be assigned to this matter within two business days and
will contact the policyholder and/or you if appropriate.

HISCOX, INC.
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HISCOX NOW
Manage pO“CleS SMALL BUSINESS PROGRAM

To manage policies, from the home page select “and more”
under Manage policies to make client policy changes.

Start a new quote Retrieve a quote View quote lis
Available products include General Liability, Business Activity aver the last 30 days:
Owners Policy, Professional Liability and Cyber.
3 Bindable quotes 3 Incomplete quotes
Client's ZIP code Search for a quote

Start Quote Business name W n

Commission Questions?  Pleass contact Partner Contact at (555) 555-5555 or
example@yourcompany.com

Resources Manage policies

« Appetite guide « Request policy documents

« Custom marketing materials « Update customer information
And more! And more!

Need Changes to Your Client's Policy?

Most changes submitted online can be leted the For certain policy updates, we require more information.
same day we receive them. Please call us to make the following changes.

+ Request policy documents « Update a credit card

+ Add an authorized person « Update billing address

+ Change business address + Update contact information

+ Change business name » Update policy limits

+ Request a loss run « Add an additional business location

+ Request a waiver of subrogation « Policy status inquiry

+ Update certificate holder « Adjust coverage

+ Submit documents « Cancel a policy

+ Request a broker or agent of record change

Need to File a Claim?

It's not until you have to report a claim or a loss that you find out how important insurance really is. This can be nerve-racking
for a small business owner which is why we make the process as easy as pessible for both of you.

Make a Claim > 64
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Resources

Several resources are available to you including appetite guides, custom

n’n

HISCOX NOW

SMALL BUSINESS PROGRAM

marketing materials, webinars, specimen forms, and more. Simply click

the “And more!” under Resources on the home page to find the full menu

of resources.

Start a new quote

Owners Palicy, Professional Liability and Cyber.

Start Quote

Commission Questions?

Client's ZIP code

Resources

+ Appetite guide

+ Custom marketing materials

And more!

Available products include General Liability, Business

Retrieve a quote

Activity over the last 30 days:

3 Bindable quotes 8 Incomplete quotes

Search for a quote

Business name A

Please contact Partner Contact at (555) 555-5555 or
example@yourcompany.com

Manage policies

+ Request policy documents

+ Update customer information

And more!

View quote list
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Thank you for your partnership.



