HOW TO BUY SMALL
BUSINESS INSURANCE
IN 5 EASY STEPS

Introduction
Thousands of small businesses join the fray each year, but many entrepreneurs fail to
consider all the potential threats to their success. While there’s only a small chance
that a catastrophic event could spell the end for any small business, it’s important to
plan for the possibility that something could happen.
Insurance is often the key to keeping small
businesses in business.
The truth is, many small businesses
continue to take unnecessary risks by failing
to insure themselves adequately. According
to our “DNA Of An Entrepreneur”™ Study,
one in four US small businesses still says
it does not have any insurance at all.
Additionally, coverage for five common
insurable risks faced by small businesses,
from accidental damage to theft or
negligence, remains patchy.
Procuring the right small business insurance
can not only keep your company out of
court if it’s sued, it can also help you stay
afloat in a flood. Insurance is a silent partner
and safety net when you don’t need it, but

it can be a lifesaver when you do. From
figuring out the right type of coverage for
your business to showing you how to put
your plan to work for you, here’s a step-bystep guide to help you get moving down the
road to coverage.

Insurance is a silent
partner and safety net
when you don’t need it, but
it can be a lifesaver when
you do.
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STEP 1 | Understand the Value of Small Business Insurance
Whether you’re just starting out or have been in business for several years, you know
how important it is to keep costs in line.
Whether you’re just starting out or have
been in business for several years, you
know how important it is to keep costs in
line. While it may seem wise to cut spending
wherever possible, investing in your
business over the long term is smart, and
protecting it with insurance can save a lot of
money down the line.
Having the right insurance coverage is vital,
because it can help a fledgling firm that hits
unexpected trouble. Business insurance
protects you in the case of an unforeseen
claim or lawsuit, and, for a low monthly
premium, you could protect your business
against a large judgment or settlement that
could effectively ruin your company.
More than 80 percent of small businesses
pay $30 per month or less for general
liability insurance. Only 1 percent has a
general liability insurance cost of more than
$100 per month.

from $3,000 to $150,000, according to a
2005 study by the Klemm Analysis Group
for the Small Business Administration, with
two-thirds of the cases studied costing more
than $10,000.1 When you consider that a
lawsuit or catastrophic event could cost you
everything you’ve worked so hard to build,
insurance seems like a small price to pay.

It’s important to have the
right insurance coverage.
When you consider how
much this small investment
could save you down the
line, insurance seems like a
no-brainer.

On the other hand, the cost for a small
business to litigate a suit could be anywhere
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STEP 2 | Assess Your Small Business Needs
To make an informed decision about business insurance, it’s important to
understand exactly what types of risks and assets are covered.
No two small businesses are the same, so
their insurance needs won’t be identical either.
• Do you have employees?
• Will you be doing work both in an office
and at offsite locations?
• Do you have equipment that could
get damaged?
• Do you provide professional services or
advice as part of your business?
These are all important questions to ask
when figuring out which type of coverage
best fits your business’s needs. Whether
you’re a media consultant, personal trainer,
IT professional, architect or any other type of
business owner, it’s important to take stock
of what is vital to your business and what
could possibly go wrong before taking the
next step toward insurance coverage.

example, if you’re a photographer with lots of
equipment, a policy to cover your equipment
might be the biggest need. If you’re a homebased management consultant, professional
liability might be a bigger need. If you’re
really not sure, seek the advice of a licensed
insurance advisor.”

Take stock of what is vital
to your business and what
could possibly go wrong
before taking the next
step toward insurance
coverage.

“For businesses that decide to make a
discretionary buy, the starting point is what
you want to spend and the coverage you
most need,” says Kevin Kerridge, Hiscox
USA’s Executive Vice President. “For
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STEP 3 | Choose Your Plan
While the type of coverage you need will vary depending on the nature of your small
business, here is a run-down of the various types of insurance you may need to buy.
General Liability
General liability insurance coverage protects
your business against third party claims of
bodily injury or damage to someone else’s
property. However, it does not protect your
own personal property. General liability further
offers coverage for other miscellaneous claims,
including those alleging unintentional trademark
infringement, violation of personal privacy rights
and defamation.
Consider this coverage if you:
• Interact with clients face to face
• Have access to a client’s equipment
• Use third-party locations for any businessrelated activities
• Are required to have general liability
insurance before entering into a contract

to defend yourself, even if you did nothing
wrong. Make sure your professional liability
plan covers the risks you face in your specific
type of business.
Consider this coverage if you:
• Provide a professional service
• Regularly give advice to clients
• Are required to have professional liability
insurance under a contract with a client

Business Owner’s Policy

Consider this coverage if you:
• Need general liability insurance coverage
• Have business equipment such as computers, printers and furniture
• Own the building where you work and need to insure the property
• Own and work with large amounts of data on a regular basis

Remember: If you have employees,
most states require you to have worker’s
compensation insurance.

A business owner’s policy protects your
business from another person or business’s
claims of bodily injury and associated medical
costs, as well as damage to their property or
your business’s personal property.

Professional Liability
Professional liability insurance covers you
if the services you provide are performed
incorrectly. It can also include work performed
by independent contractors working on behalf
of your business. This may also cover the cost

Business income is covered by a business
owner’s policy. This coverage pays for the
actual loss of business income sustained
due to the suspensions of operations caused
by direct physical injury, covered loss of or
damage to property at premise.
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STEP 4 | Customize Your Coverage
Small business insurance is now so flexible that it’s possible to get nearly the
exact coverage you want for your firm.
The one-size-fits-all coverage of the past
has been replaced by the made-to-measure
policy in which clients can customize their
insurance to suit their needs.
Additionally, business interruption insurance
can help a business stay afloat when
disaster strikes. During these situations, it’s
not the cost of the physical damage to the
business that will really hurt their company,
but the amount of income lost while out of
action. According to Federal Emergency
Management Agency, almost 40 percent
of small businesses never reopen after
a disaster.2 Having business interruption
insurance can help you survive a serious
disaster that causes you to close your doors.

to the unique needs of your business,
you should speak with a licensed agent
or broker,” says Kerridge. “An insurance
professional can help assess your business
and offer coverage options that best fit your
needs and budget.”

Hiscox makes it easier
than ever to tailor your
small business insurance
to the exact type of
business you own.

Business owner’s policies can also be
customized to add electronic data loss
insurance, hired or non-owned vehicle
liability insurance and even coverage against
terrorism. With Hiscox, for instance, you can
choose the deductibles and coverage limits
you need to suit your business.
“If you’re interested in tailoring coverage

How to Buy Small Business Insurance in 5 Easy Steps

5

STEP 5 | Learn How to Use Your Insurance
It’s not until you have to report a claim or a loss that you find out how
important insurance really is.
Reporting a claim can be nerve-racking for
a small business owner, but it’s become
a quick and seamless process thanks to
today’s technology.
“Businesses should notify their insurers
after an incident as soon as possible for
a number of reasons,” Kerridge explains.
“First, it will protect the insured’s rights
under the policy. Failing to timely notify your
insurer can impact the coverage provided by
the policy. Second, the insurance company
can provide guidance to help mitigate or
avoid a loss altogether.”
Hiscox offers efficient, courteous and fair
handling of your claim to minimize the
disruption to your life and business. Claims
can be made using an online claims form or
they can be emailed or called in. A claims
specialist will review the information you
provide and get back to you as quickly as
possible to confirm the next steps, usually
within one business day.
To make the process even more seamless,

Hiscox will release an online claim form in
2018 that requests different information
depending on the type of claim presented.
Ultimately, this will allow for faster and more
efficient claim service, but will also allow
Hiscox to send a tailored email to the insured
immediately after submission. The email will
be specific to the type of claim submitted
and answer common questions, set claim
expectations and advise the insured what
steps it should take (and not take) to assist in
expediting the claim process.

Making a claim doesn’t
have to be a struggle.
Hiscox has made the
process as seamless as
possible and will soon offer
a bespoke online claim
form that will result in faster,
more efficient service.
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Regardless of the type of small business
you own, it’s imperative to protect yourself
against the possibility of a catastrophic
event, lawsuit or other risk.
Contact Hiscox to find out more about
getting covered.

About us
Hiscox, the international specialist insurer, is the
first company in the US to offer insurance for
small businesses direct, online and in real‑time.
We provide professional liability, general liability
and business owner’s insurance, underwritten
by Chicago-based Hiscox Insurance Company
Inc., which is rated ‘A’ (Excellent) by A.M.
Best Company. Coverages are subject to
underwriting and may not be available in all
states. Hiscox Ltd is listed on the London Stock
Exchange UK: HSX.

www.hiscox.com
www.linkedin.com/company/hiscox-small-business-insurance/
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THIS COMMUNICATION IS FOR INFORMATIONAL PURPOSES ONLY.
The coverage afforded by the products described herein is subject to and governed by the terms and
conditions of each policy issued. This information is provided to assist in understanding the coverage we
offer and does not modify any insurance policy, nor does it imply that any claim is covered. Coverage is
made available through Hiscox Inc. d/b/a Hiscox Insurance Agency in CA, which is licensed in all states.
The products described are underwritten by a syndicate at Lloyd’s, London, which is available on a
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is not intended to be a solicitation by Lloyd’s for the purchase of insurance on any US risk.
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